
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

409.684.3515 
P.O. Box 1398 
1840 Hwy 87 

Crystal Beach, TX 77650 

 

ONLINE BILL PAY SETUP INSTRUCTIONS & BILL REVIEW 
 

Customers of BPSUD can review their current and past water usage and pay their water bill on-line. 
Additionally, customers can sign up to receive e-mail notifications when their new bill is mailed and when their 
account is past-due.  

It is recommended that you print these instructions for signing up as they will help you through the 

process. Once you have signed up, make sure you keep your username and password in a safe location for 
future reference.   

Customer service representatives DO NOT have access to your username or password. 

Before you get started, make sure you have your current bill available. Information MUST be entered on the 

website EXACTLY as it appears on your bill! 

PLEASE NOTE: There is a 5% convenience fee added when you pay your water bill on-line. The 
convenience fee is charged by an outside vendor that processes credit card payments for the District. The 

convenience fee is NOT collected by BPSUD and CANNOT be waived by BPSUD. 

  

OK! If you are ready and have your current bill in hand, let’s get started! 

PLEASE NOTE: Even if you are not planning to pay your bill on-line, you can still sign up to view your account 

 (both current and past usage) and to receive e-mail alerts when your bill is due each month. 

 

· Go to the District website at www.bpsud.com 

· Select YOUR BILL at the top of the page, then select Bill Payment from the dropdown menu. 

· In the second paragraph, click on the direct link, Bolivar Peninsula Special Utility District On-line Bill-Pay  

 

· Select First time Sign in. 
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STEP 1 – ACCOUNT DETAILS 

· Begin entering the information EXACTLY as it appears on your bill. The form is case-sensitive, so if your bill appears 

  in all capital letters, you must enter the information in all capital letters. 

· If your last name is shown first on your bill, please enter it first. (Last name-comma-space-first name – or EXACTLY 

  how it appears on your bill). 

· Hit tab to proceed to each field and complete. 

 

STEP 2 – PERSONAL INFORMATION 

· Complete all fields and click Next Step.

 



STEP 3 – EMAIL SETTINGS 

· Choose Yes or No and click Next Step. 

 

STEP 4 – EMAIL SETTINGS 

· Choose Yes or No and click SIGN ME UP. 

  

 

 

 

 

 

 



You should be directed to your USER DASHBOARD. If not, go back to our site and click on the same link Bolivar Peninsula 

Special Utility District On-line Bill-Pay and you will be directed to the Log In page where you started. Sign in using your 

username and password.  

You are now able to: 

View billing history 

View transaction history 

Manage account 

Manage automatic bill payment 

Update your Account Information 

Add another account 
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